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For your own safety and that of others we have produced this guide providing details of what to expect when you 

attend WM College and what we expect from you during this academic year. Please read this information carefully 

as it provides a Code of Conduct that you must understand BEFORE coming to College.  

 You must strictly follow Government requirements to self-isolate if you or a member of your household has any
symptoms of suspected Coronavirus. Do not attend college if you have any symptoms of ill health, no matter how
mild.

 This includes any symptoms of Coronavirus. You can see the symptoms here:

https://www.gov.uk/coronavirus

 You must ensure that you do not attend if you are required to self-isolate because you may have had contact with
the virus, even if you do not have symptoms.

 Please let the college know if you have tested positive for Coronavirus to enable to us to follow Government
guidelines on Track & Trace.  This is for the safety of all staff and learners. You can do this by contacting us on 020
7255 4700 or learnerservices@wmcollege.ac.uk.  Someone will then contact you about next steps.

Travelling to college? 

 Consider alternatives to public transport such as walking or cycling.

 If you must use public transport you are required to wear a face-covering. Follow the Government

and travel providers guidance.

When on college premises 

Staff and learners are expected to act in a responsible manner at all times, which includes: 

 Wear a face covering at all times this includes all corridors, shared spaces and classrooms.  If you are unable to
wear a mask, please wear a visor.  You may remove your face covering to eat and drink.

 Social distancing: Stay one metre apart from any person at all times. Some spaces may be set up for two

metres distance so please ensure you follow the instructions and signs.

 Keep to the left when walking along corridors

 We have placed a limit on the number of people that can use the lifts.  The capacity will be clearly marked by

each lift.  Do not use the lift if the capacity has been reached.

 Sanitise your hands on arrival at college, then wash hands regularly throughout the day. Use hand sanitiser gel

if soap and water are not available.

 Do not share any equipment or resources with others.  Speak to your tutor or technician if you are unsure.

https://www.gov.uk/coronavirus
mailto:learnerservices@wmcollege.ac.uk


 Toilet facilities in use will be clearly signposted. Learners are required to adhere to the signage and instructions

and either wait or find an alternative facility if the capacity has been reached.

 The College Café will be open with a limited food and drink service.  You are welcome to bring your own food to

eat in the café.  Please ensure you follow directions on capacity and seating. Do not move tables and chairs as

they have been arranged with safety in mind.

 We have reduced the number of people that can use the Library and Learning Centre at the same time.  We will

also be limiting the time you can spend in there to make sure everyone gets a chance to access the space.

Please sign in when you arrive and follow staff instructions on seating and your time slot.

 Water dispensers are available, and it is safer to bring your own drinks container.

 If you smoke / vape you must still use the smoking/vaping area, but you must socially distance and stay one

metre apart from any other person

 For practical workshop courses such as ceramics, jewellery, glass, art, design, woodcarving, this will mean

bringing your own apron, tools and equipment where possible.

If you have any concerns 

 If you feel worried or anxious at any time talk to your course tutor, manager or another staff member.

 If you see someone not adhering to the social distancing rules, please report this, confidentially, to

a member of College staff.

We care about your safety and the safety of our staff. If this code of conduct is broken

at any time, you will be asked to leave the College premises and may be subject to 

disciplinary action. 

By attending college, you agree to this code of conduct. 

Please contact Learner Services if you have any concerns about attending college and 

they will ask a member of staff to contact you. 

learnerservices@wmcollege.ac.uk 

020 7255 4700 


